Sincerely, Mr...

We recently sold him a dining room table, four chairs,
and a French coffee table, and it was shipped and
delivered to his home. However, he recently complained
In writing that some of his purchases were damaged. We
would like to let you know that our products are of the
highest standard, so we would like to know how you feel
about this. We must make sure that this issue can be
resolved to everyone's satisfaction because this
occurrence occurred, our reputation is at risk, and even
though the things are insured. | would be extremely
grateful if you could respond as soon as possible.

sincerely

Supervisor of Customer Service
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